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Product Safety Policy

Herbal Science Sdn. Bhd. is a manufacturer of herbal, pharmaceutical, health supplement and food
supplement products.

The management of Herbal Science is committed to:
1. produce products which are safe for human consumption.

2. comply with quality standards set by the Drug Control Authority of the National Pharmaceutical
Control Bureau, Ministry of Health, Malaysia.

3. comply with the principles of Good Manufacturing Practice (GMP) as outlined in MS 1514 Good
Manufacturing Practice (GMP) For Food.

4. comply with Food Act 1983 and Food Regulation 1985.

5. comply with Halal Pharmaceuticals — General Guidelines and Guidelines for Halal Assurance
Management System.

6. comply to defined food safety objectives and continually review to ensure consistent compliance.
7. review, update and improve continually in Quality Management System.

8. formalize procedures and processes in Quality Management System according to GMP plans in order
to ensure product safety and quality at all times.

9. provide appropriate job training to staff including hygiene training and safety measures.

10. monitor customer feedback as a means of continual improvement and identify customer needs and
expectations.

The Chief Executive Officer (CEO) and senior management staffs fully endorse the above policy and
guidelines. ‘
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